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Software & IT Services Mergers and Acquisitions continue slight upturn in 2010

M&A Update

Spending on acquisitions of US public
companies has more than quadrupled so
far in 2010 from last year's recessionary
levels. However, the amount is still just one-
quarter what it was in more-vibrant times.

The first quarter is i
to read much from it, at least in terms of
M&A. While the quarter saw more deals
announced than any other quarter since
the credit crisis erupted, the aggregate
spending on those fransactions is lingering
about one-third below the recent average.
In the just-completed quarter, The 451
Group recorded 841 acquisitions, with @
total transaction value of $31 billion. (We
should note that nearly one-third of the
M&A spending in the quarter came on a
single telecom deal, where an Asian
operator spent $9 bilion on mobile
businesses in Africa just two days before the
end of the quarter.)

Overall, the numbers point to an inconsistent
recovery in the M&A market. On the one
hand, many of the big buyers were busier
than ever. CA Inc, Google, IBM and Oracle
(among others) all announced at least three
fransactions in the just-completed quarter.
But on the other side, we also saw a number
of deals that continued the worrisome
trends that we thought we might have left
behind in 2009, with additional scrap sales
and low-multiple divestitures in the first few
months of 2010.

The IPO market may be sputtering back to
life, but the offerings look quite a bit
different from the pre-recession IPOs. For
one thing, the sizes are smaller. More
important, the companies aren't being
valued quite as high from the start.

The House's passage of the Senate's major
health-care bill could clear the way for M&A
deals throughout the healthcare sector
(including software and IT) as a key

overhang is removed, providing acquisitive
companies with more clarity of the future
business environment. The bill, assuming it is
signed, will provide coverage to more
patients, increase Medicare's prescription
drug coverage for many, and ensure long
market exclusivity for biologic drugs. It will
likely translate into more people consuming
dregs, bonad ke rewabt, mbsd expbraived
therapies having protection from
competition for a long fime. Healthcare
companies and its customers will require
electronic medical records and greater
reliance on fechnologies in order to stay
competitive and increase efficiencies.

The Bottom-Feeding Frenzy Is On

Startups in record were sold off in the first
quarter of 2010, marking the largest number
of venture-backed companies to change
hands since the National Venture Capital
Association began tracking in 1975.

"The exit activity in first quarter of 2010 has
engendered a cautious optimism within the
venture capital i ndust
president of the NVCA, in a statement.

For the quarter ended March 31, 111
venture-backed were sold in  M&A
fransactions compared with 64 deals in the
same quarter a year ago. The average
disclosed price companies went for was
$180.2 million, according to the report.
Leading the boom was T with 8]
fransactions worth a combined $2.3 billion.
Life sciences came in at No. 2 with 21 deals
reaching a combined $2.9 billion.

| PO6s showed
fo the report.

signs of

The first quarter of 2010 saw nine venture-
backed IPOs come to market valued at
$936.2 million, a figure that compares with
zero IPOs for the same quarter a year ago.
The largest IPO of the quarter went to
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[ronwood Pharmaceuticals, which raised
$187.5 million. Also, initial public offerings
were continuing to trade above water post-
IPO. Of the nine that went public, eight
were frading at or above their offering price
as of March 31.

Q1 2010 841 $31B
Q4 2009 822 $55B
Q3 2009 758 $38B
Q2 2009 778 $49 B
Q1 2009 663 $10B

Source: The 451 Group

M&A TRANSACTIONS 6 Q1 2010

IT Services M&A

Transactions in the IT services industry
remained active in February 2010 and
above the level of activity reported in
February 2009. According to Capital 1Q,
there were 63 deals announced in the IT
services sector in February 2010 compared
with 65 in January 2010 versus 45 in February
2009. As of January 31, 2010, according to
Capital 1Q, there were 53 deals announced
in the IT services sector in January 2010
compared with 91 in the prior month and 58
in January 2009.

March 29, 2010

The Capita Group Plc acquires Ramesys for
£15 million

The Capita Group Plc ('Capita’) today
announces that it has acquired Ramesys
(Holdings) Ltd ('Ramesys') from Lloyds Bank

for a cash consideration of £15 million on a
cash free, debt free basis.

Ramesys is a provider of integrated ICT
solutions tfo the education and commercial
sector. It specializes in the design, delivery
and management of technology for schools
through the Building Schools for Future ('BSF')
initiafive. It also provides ICT services to
corporate clients and non-BSF education
programs and acts as a reseller of
education software.

The company acts as lead ICT provider on
seven BSF contracts: Nottingham,
Manchester, Waltham Forest, Westminster,
Tower Hamlets, Greenwich and Tameside.
In addifion, Ramesys is a sub-contracted ICT
provider on three further BSF contracts:
Liverpool, Rochdale and Derbyshire.

Ramesys was established in 1980 and in 1999
was sold by Misys plc to a management
buy-out. In 2009, it made a pro forma
operating loss of £2.9 million on turnover of
£34 million. It currently has 300 employees.

The Capita Group Plc is the UK's leading
provider of BPO and integrated professional
support service solutions. With 36,800 people
af more than 250 sites, including 60 business
centers across the UK, Ireland, the Channel
Islands and India, the Group uses its
expertise, infrastructure and scale benefits
to transform its clients' services, driving down
costs and adding value. Capita is quoted
on the London Stock Exchange (CPI.L), and
is a constituent of the FTSET100 with revenues
for 2009 of £2,687 million.

March 11,2010

CA moves to acquire Nimsoft for $350m

IT management software company CA has
made a move to acquire Nimsoft in an all-
cash fransaction valued at $350 million

(£233 million).

Nimsoft, a provider of IT performance and
availability  monitoring  solutions, caters
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largely to the emerging enterprises sector,
which CA estimates will account for
approximately one-quarter of software
spending in the company's market space by
2013.

It is anticipated that the majority of Nimsoft's
120 employees will remain with CA after the
fransaction is completed.

Chris O'Malley, executive vice-president of
CA, said that the acquisition will equip the
firm fto capture important growth market
segments, including emerging enterprises,
emerging economies and managed service
providers.

"Penetration of these markets will further
expand our global leadership in T
management and complement our existing
strength with large enterprise customers," he
added.

Last month, CA announced a definitive
agreement to acquire cloud computing firm
3Tera for an unspecified amount, building
on its previous acquisitions of Cassatt,
NetWoS and Oblicore.

March 3, 2010
France based Metrixware acquires Scort

Metrixware, a leading French player in the
application asset management and T
governance market for more than a
decade, has announced the acquisition of
mainframe application software specialist
Scort, based in Paris.

The move is seen as part of Metrixware's
plan to bolster its foothold in the information
systems (IS) modernization market, with a
broad offering covering all aspects of the IS
management and valorization market.

Created in 1996, Scort works as a specialist
in solutions designed fo simplify fthe
infegration between mainframe
applications and web  architectures,
allowing greater collaboration between

Cobol and web teams and the automatic
generation of Java and .Net components.

Scort's Spanish subsidiary, with its prestigious
customers including Iberia, Axa and
GasNatural, is expected to prove another
prime asset gained by the acquisition, along
with ifs expertise in mainframe and new
technologies.

Last year, Metrixware infroduced Insite Saas,
the first on-demand solution tfo measure
code quality in enterprise applications.

February 8, 2010

Xerox Completes Acquisition of Affiliated
Computer Services

Creates $22 billion global leader for business
process and document management IT
services

NORWALK, Conn., and DALLAS & Xerox
Corporation (NYSE: XRX) completed its
acquisition of Affiliated Computer Services,
Inc. (NYSE: ACS), fransforming Xerox into the
worl ddés |l eader i n
document management.

ACS is the largest diversified business process
outsourcing (BPO) firm in the world. Ifs
expertise is in automating work processes
and providing BPO and IT outsourcing
services that range from processing over 1
million credit card applications and 12
million student loans each year to providing
HR services for more than 4.4 million
employees and retirees annually.

January 29, 2010

The Capita Group PLC acquires Synetrix for
£75 million

The Capita Group, PLC has announced the
successful acquisition of Synetrix, a provider
of ICT application and communications
solutions to public and private sector
bodies.
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For a cash consideration of £75 million, the
Capita Group will assume confrol of
Synetrix's  design, development  and
integration of converged networks business.

Synetrix's clients include the London Grid for
Learning and the East Midlands Broadband
Consortium, both groups made up of local
authorities in the UK.

Paul Pindar, chief executive of the Capita
Group, said the deal wil enhance and
expand the company's IT capabilities.

"With the acquisition of Synetrix we will gain
a number of key new customers and our
enlarged IT services business will benefit from
new expertise in a range of areas that
support existing capabilities," he added.

In November last year, Capita Symonds
acquired engineering consultancy Multi-
Tech Conftracts, whose clients include
National Grid and Northern Gas Networks,
for an undisclosed amount.

January 26, 2010

Platinum Equity acquires OAO Technology
Solutions

Mergers and acquisitions firm Platinum
Equity has announced the acquisition of
OAO Technology Solutions (OAQT), a
provider of managed IT services and
solutions fo Fortune 500 companies and
government agencies, from an aoffiliate of JF
Lehman & Company.

A tfteam of Platinum Equity's in-house
specialists is now working with OAOT
management to develop a long-term plan
for the company and integrate its business
into Platinum Equity's portfolio.

Sidney E Fuchs, OAQOT president and chief
executive officer, said that the acquisition
provides ‘incredible momentum" and
creates a platform for rapid growth.

"In the midst of a challenging worldwide
economic climate, over the last three years

OAQOT has expanded its market share,
enhanced its commercial IT services
offerings and significantly improved the
company's operational effectiveness,” he
added.

In September last year, Platinum Equity
enfered info an agreement to acquire IT
infrastructure firm Pomeroy IT Solutions for
$6.50 (£4.03) per share.

January 12,2010
Xavient and Vision340 join in IT merger

Xavient Information Systems and Vision360,
two companies in  the information
technology and software solutions business,
have joinfly announced the signing of a
merger agreement under which Xavient will
acquire Vision360.

Vision360 has formed an integral part of the
ongoing demand to extend the current BSS
framework to support multiple lines of
business and services into a single billing
platform through its cutting-edge software
solutions.

Rajeev Tandon, chief executive officer of
Xavient, said that the acquisition deal
supports the OSS/BSS stack and will continue
to strengthen the company as a leading
provider of professional services and
solutions for the communications industry.

"Vision360's talent and customers
complement Xavient's business and extend
our ability to deliver compelling services to
customers in the communications industry,”
he added.

In October last year, Xavient was named
the winner of the T-Mobile Turnaround
Vendor of the Year award at the carrier's EIT
Strategy review meeting in Bellevue.
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January 5, 2010
FusionStorm acquires CentriServ, Inc.

Systems integrator and managed services
firm FusionStorm, Inc. announced the
acquisition of CentriServ, Inc. for an
undisclosed amount. Pennsylvania-based
CentriServ specializes in consulting and
implementation services for server-based,
virtual client computing, which streamlines
delivery of IT resources, cenfralizes IT
management, and simplifies applications
access for end wusers. The acquisition
enhances Fusi onSt or nhiMers
enterprise class client virtualization solutions.

January 4, 2010

Edgewater Technology acquires Fullscope
for $12.5m

IT solutions firm Edgewater Technology has
announced the acquisition of Alabama-
based Microsoft Dynamics consulting firm
Fullscope for $12.5 million (£7.7 million).

Award-winning Fullscope provides enterprise
resource planning (ERP) services and
soffware aimed at improving operational
inefficiencies and increasing the speed and
flexibility of manufacturing processes.

Shirley Singleton, chief executive officer of
Edgewater, said that the acquisition extends
the reach of the company's strategic data
and analytics offerings info the upper
middle market.

"We see fremendous opportunity in fthis
market segment from a combination of
updating and upgrading existing ERP
platforms, many of which have been
untouched since the 1999-2000 timeframe,"
she added.

Under the ferms of the deal, Fullscope
shareholders will receive $12.5 million in
cash, while the fransaction also includes an

Last year, Edgewater Technology was
recognized within Software Magazine's 27th
annual Software 500, a list of the world's
largest soffware and services providers.

Software M&A

Transaction volumes in  the enterprise

a kdftdrd Bectdr owasd @ctive, but slightly

declined in February 2010 versus January
2010, but increased substantially when
compared to the level of activity reported in
February 2009. According to Capital 1Q,
there were 65 deals announced in the
Enterprise Software sector in February 2010
compared with 82 in January 2010 versus 57
in February 2009. We expect the number of
tfransactions overall to be increasing in 2010-
2011.

March 15, 2010

Pegasystems makes $161m offer to acquire
Chordiant

Business process management  (BPM)
software provider Pegasystems is fo acquire
Chordiant ~ Software,  which  provides
customer relationship management
software (CRM) and services.

Under the terms of the deal, Pegasystems
will make a cash tender offer for $5 (£3.32)
per share of Chordiant common stock, to a
total purchase price of approximately
$161.5 million (£107.4 million).

It is believed that as a result of the
acquisition, the combined company will be
able to offer its global customer base a
series of complementary solutions, including
Pegasystems' Build for Change technology

earn-out agreement through which positive alongside Chrodiant's decision
net income will be passed through to former management software.

stockholders.
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"This combination creates a broader
portfolio which will offer an expanded client
base new capabilities to meet next-
generation CRM needs," said Alan Trefler,
founder and chief executive officer of
Pegasystems.

"We are excited to add Chordiant's
technology and domain expertise to bolster
our previously announced investment plans
in BPM and CRM."

In February, Pegasystems announced its
tenth consecutive quarterly record revenue
of $72.9 million (£48.5 million).

March 10, 2010
Google acquires DocVerse for $25 million

Internet search giant Google has acquired
DocVerse, a creator of Microsoft Office
collaboration software, in what is being seen
as another shot in the war between Google
and Microsoft.

Founded in 2007 by former Microsoft
executfives Shan Sinha and Alex DeNeui,
DocVerse has been lauded as the first-ever
product to enable real-time sharing and
editing of Microsoft Word, PowerPoint and
Excel documents.

The acquisition was made for $25 million
(£16.7 million), according to the Wall Street
Journal, in a move that may help the search
company to get ahead of rival Microsoft in
the ftransition from desktop fo online
software.

"As we confinue to improve Google Docs
and Google Sites as rich collaboration tools,
we're also making it easier for people to
fransition to the cloud, and interoperate
with desktop applications like Microsoft
Office," Google stated in a blog post.

Google has been hot on the acquisitions
trail in recent months, with Admob, GizmoS,
Teracent, ApplJet, On2 Technologies, reMail

and Picnik all picked up by the company
since November 2009.

February 22, 2010

Compliance Systems completes Execuserve
acquisition

Compliance Systems Corporation has
completed the acquisition of behavioral
assessment software provider Execuserve,
which created the Hire-IntelligenceT and
Hire-ChoiceT platforms.

According fo Compliance Systems, the
acquisition  strengthens the company's
position in providing a vertically-integrated
software suite by offering a new program
that conducts assessments of prospective
job seekers.

The acquisition has also prompted
Compliance Systems to change ifs
organizational structure to accommodate
the Execuserve subsidiary.

Dean Garfunkel, chairman and chief
executive officer of Compliance Systems,
said that the deal represents a milestone in
achieving the firm's goal of becoming the
foremost end-to-end call cenfre solution
provider.

"We anticipate the combined resources,
talent and track record of Call Compliance
and Execuserve create a platform for
accelerated innovation, expanded service
and support,” he added.

Earlier this month, integrated banking
sofftware  firm BMA announced the
availability of dynamic deposit documents
through the DepositRite product, which
leverages the documentation system of
partner company Compliance Systems.
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February 12, 2010

Advanced Computer Software acquires
COA Solutions for £100 million

Advanced Computer  Software Plc,
(AIM:ASW, "ACS"), a leading provider of
software and IT services to the primary care
sector, has acquired Redac Holdings
Limited, owner of UK-based COA Solutions
("COA"), from Alchemy Partners for a total
consideration of £100m. The transaction is
financed through ACS's cash resources and
new bank debt.

COA has been a leading supplier of
software solutions to the public and private
sectors for over 25 years, with in excess of
5,000 direct and indirect customers in
Healthcare, Public and Emergency (blue
light) services and the private sector. COA
provides software products for accounting
and budgeting, data analysis, business
inteligence (including patient pathways),
compliance, billing, executive dashboard,
HR, payroll, procurement, document
management and  business  process
outsourcing (BPO) services.

The combined entity will have the following
results:

A Pro-forma revenue to 28 February
2010 expected to be approximately
£90m*, including £50m of contracted

recurring subscription and
maintenance revenue

A Pro-forma EBITDA expected to be
approximately £21m

A Two divisions: Healthcare, Public

Sector & Emergency Services and
Business Solutions

A Generic services, including BPO and
hosting, business inteligence and
performance management will be
provided cross-division and across
the client base

A 800 staff and operational presence
across the UK, Vietnam, India, and
the US

Vin Murria, ACS chief executive officer, said

O0the acquisition is |ikely

earnings while solidifying its position in the
heal thcare and public
"There are substantial opportunities to cross-
sell our existing healthcare products into
new markets while many of our existing
healthcare clients could benefit from
management tools in the COA product
suite," she added.

In a recent interview with the Wall Street
Journal, Ms Murria said that ACS is planning
a further acquisition in the next 12 months of
between £30 million and £40 million in value.

February 3, 2010
IBM acquires Initiate Systems

Computer giant IBM has announced that it
has signed a definitive agreement to
acquire data integrity software firm Initiate
Systems.

A privately-held company based in
Chicago, Initiate Systems provides solutions
for data sharing among healthcare and
government organizations.

While financial terms of the deal have not
been made public, the software acquisition
marks IBM's 30th move of this kind in its drive
to advance its capabilities in information
and analytics.

Arvind  Krishna, general manager of
information management at IBM, said that
the deal will provide its government clients
with enhanced capabilities for gathering
and using information.

"With the addition of Initiate's software and
its industry expertise, IBM will offer clients a
comprehensive solution for delivering the
information they need to improve the well-
being of patients at a lower cost" he
added.

IBM recently signed a seven-year IT services
agreement with financial services firm Jones
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Lang Lasalle under which IBM will provide
support services across 19 countries in the
EMEA.

The news comes shortly after [IBM
announced the acquisition of Intelliden, a
provider of intelligent network automation
software, as part of its strategy to provide
clients with greater support to managing
network infrastructure.

January 27,2010

Oracle completes acquisition of Sun
Microsystems for $7.4 billion

Oracle has announced that it has
completed the acquisition of database
software firm Sun Microsystems, in one of the
most significant software deals in recent
years.

The webcast will set out Oracle's strategies
for hardware, software, operating systems
and virtualization, customer service and
support.

It has also stated that the combined firm will
offer a broad range of products including
servers, storage, networking and software,
as well as integrating hardware, operating
systems, databases, middleware and all
applications fo deliver enhanced
performance.

The Oracle and Sun Microsystems deal was
recently approved by the European
Commission, despite concerns being raised
that the move could have an effect on the
competitiveness of the database market.

January 25, 2010

Orc Software merges with Neonet; £109
million fransaction value

Stockholm-based financial services software
firm Orc Software has moved to propose a
merger with Neonet, a global agency
brokerage firm and technology provider.

Orc Software's board of directors will make
a public offer of 0.125 of its new shares per
Neonet share, representing a total value of
approximately SEK 1,277 million (£109 million)
and a bid premium of 22 per cent based on
the closing prices on January 22nd.

It is hoped that the merger will generate
valuable synergies on the income and costs
side, improving the operating income of the
combined firm by SEK 130 milion (£11
million) annually.

"By joining forces, the merger will enable us
to develop better technology, faster and at
a lower cost," commented Thomas Bill, chief
executive officer of Orc Software.

"Following a period of powerful growth in
Orc, this transaction will ensure access to a
significantly larger potential market."

Last month, Orc Software announced the
availability of its new interface to the
Singapore Exchange, further extending the
firm's reach in Asia.

January 7, 2010

Taleo acquires Worldwide Compensation for
$14m

Taleo Corporation, a provider of on-
demand talent management solutions, has
announced the completion of its acquisition
of Worldwide Compensation, which delivers
global compensation functionality.

Prior to the completion of the merger, Taleo
held a 16 per cent equity interest in
Worldwide Compensation and has now
paid approximately $14 million (£8.8 million)
to acquire all issued and outstanding
capital stock of Worldwide Compensation.

It is hoped that the acquisition will extend
Taleo's unified talent management suite to
include leading compensation
management software, consulting services
and domain expertise.
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"A top priority we've heard from customers,
prospects and industry analysts is the ability
to systematically align pay and incentives
with performance,” commented Michael

Taleo recently announced that it had been
listed in the leader's quadrant of Gartner's
Magic Quadrant for E-Recruitment Software
report.

Gregoire, chairman and chief executive
officer of Taleo.

"We are pleased to add the best-in-class
technology and staff from Worldwide
Compensation.”
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